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THE ACADEMY OF CERTIFIED ARCHIVISTS

Why Becoming
Certified Matters

t provides a competitive edge.
t strengthens the profession.

t recognizes professional achievement and commitment.

The Next
Certified Archivist
Exam

will take place in the following cities:

Chicago, IL (SAA Conference)
San Jose, CA Denver, CO
New York, NY Cleveland, OH
Portland, OR Murfreesboro, TN

“Pick your sites" will be available if you apply before February 15, 2020, just
three or more archivists need to list the same site to make it an exam location!

For more information about the Certified Archivist examination, go to the ACA website
(www.certifiedarchivists.org/get-certified)

The Academy of Certified Archivists
230 Washington Avenue Extension, Suite 101

Albany, New York 12203
518-694-8471 aca@caphill.com www.certified archivists.org
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Colleagues,

What makes you want to get involved in MARAC? The dynamic and affordable educational
offerings? The opportunity to connect with archivists throughout the region? Perhaps the
chance to share your own expertise by presenting at a conference or serving as a workshop
instructor? Maybe you have benefited from the mentoring program or been the recipient of
one of our many scholarships or travel awards?

Whatever your reasons for getting involved, I encourage you to share your experiences
with a colleague. Give the gift of MARAC! We are always looking for new people to join
our organization or take on new roles. I often tell new members that program and local

arrangements committees are a great place to start. My first time serving on a MARAC committee
was on a program committee, and I absolutely loved it. PC is such a wonderful opportunity to shape someone’s
experience of our organization.

Speaking of program and local arrangements committees, what a wonderful meeting we had in Cambridge, Md., this past
fall! Thank you to everyone that made this meeting such a success. The location along the Choptank River was beautiful,
the seafood was absolutely delicious, and the sessions were fantastic. My personal conference highlights were the
Copyright Fundamentals workshop with Peter Hirtle and Mayor Victoria L. Jackson-Stanley’s plenary where she shared
her personal experiences of civil rights in Cambridge. I hope you enjoyed the meeting as well, and, if you were not able to
join us, we will look forward to seeing you in Harrisonburg, Va., from April 16-18.

In the meantime, the MARAC Steering Committee will be hard at work on some new initiatives, including a new
membership survey, a Diversity and Inclusion Scholarship, and webinars and other online educational opportunities. As a
cost-saving measure, Steering will also be piloting a new off-conference meeting model and will hold our January meeting
via teleconference. This will save us money on food and travel costs and help us continue to keep our programs affordable
for all members.

The MARAC Communications Committee will also institute another big cost-saving measure in the coming year. To
reduce our printing costs, the Mid-Atlantic Archivist (MAA) is moving to a primarily digital format. Beginning with

the winter 2021 issue, only institutional subscribers will still receive print copies. The MAA will still be available online,
however, to all members. As we move forward with this change, please let me or the Communications Committee know if
you have any questions or concerns.

I hope all of our members have a healthy and happy 2020. Remember to tell your archivist friends about MARAC and
consider volunteering. I want to see lots of new faces at Harrisonburg. Until then, please continue to contact me at chair@
marac.info with any ideas for improving our organization, general feedback, or specific advocacy initiatives the Steering
Committee should address. I look forward to hearing from you.

>

/

Rachel Grove Rohrbaugh
MARAC Chair
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emple University’s newly constructed main library, Charles
Library, opened in time for fall semester 2019. Getting
to that point required extensive planning—particularly for
the University Libraries’ Special Collections Research Center
(SCRC). Between March and September 2019, SCRC moved
25,000 feet of archival records and rare books (approximately
30% of SCRC’s holdings) from two separate sites, the university’s
existing main campus library, the Samuel L. Paley Library, and
an off-site storage facility to the new facility. Success of the move
hinged on the planning process and creating a detailed mapping
from current collection storage locations to future storage
locations. This included compact shelving (11,000 feet capacity),
rare book vault (3,000 feet capacity), reading room (180 shelf
feet capacity), and an aisle in the new library’s automatic
storage and retrieval system or ASRS (18,000 record center box
capacity) designed Dematic.

SCRC’s move preparations really began in 2013 with a survey of
all of the collections housed in the existing library building. We
needed to gain better intellectual control of the holdings before
we could complete location mapping. Leading up to the physical
move, a team of SCRC staff members surveyed the approximate
12,000 linear feet of archival material housed across 20 different
storage spaces on four floors in Paley Library. We then created
MARC-like records for each accession or collection in a
collection management database created in Inmagic’s DB/
TextWorks. In addition to recording descriptive information
about the content of collections, we also included footage, box
counts, and box types. This information was integral to estimate
space needs early on in the building design process and to
determine future shelving locations. A new storage location was
eventually assigned to each survey record as building blocks for
collection mapping.

In July 2016, an SCRC Mapping the Move (MtM) committee
was formed. MtM met every other week until the start of the
large-scale move in May 2019 to discuss everything from
workflow processes for preparing collections, appraisal, and
deaccessioning out of scope and duplicate materials, and use
statistics generated from Atlas Systems’ Aeon request and
circulation system. We used spreadsheets to track completion
of move-related projects; verify exported survey data from the
collections management database against physical collections
just prior to physical move; and create move plans or sequences
based on storage rooms and move pathway. Final shelf location
mapping was based on a combination of factors discussed at
MtM meetings, including frequency of use, processing status,
availability and quality of descriptive access tools, preservation
concerns, format, and box type(s).

Physical collection preparation was paramount to the planning
process. SCRC staff and student assistants housed loose
materials, reboxed collections, relabeled all boxes intended for

ASRS crane delivering filled rack to storage bay.
Photograph. Courtesy of Temple University Libraries’ Special Collections Research Center.

the move, and stabilized fragile rare books with phase boxes.
Significant physical preparation focused on boxing 5,000+

linear feet of collections stored in filing cabinets in the existing
library and in off-site storage into records center cartons. These
collections and others earmarked for the ASRS also needed to be
barcoded and listed in spreadsheets for ingest into the backend
database prior to moving. Occupancy of Charles Library was
limited until a permit was issued, necessitating OSHA safety
training for SCRC and other library staff in order to be in the
space, receiving training for the ASRS Dematic software, and
participation in the ASRS load in process...archivists in hard hats!

Scheduling and executing a series of progressively more complex
moves required coordination and oversight by SCRC staff and
the moving companies, T&N Van Service and Wayne Moving

& Storage. The first of these moves occurred in June 2018
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when we sent historical furniture and artifacts moving to oft-site storage. That

was followed, in March 2019, by over 100 pieces of university and library art work
and approximately 5,000 feet of archival material, also to off-site storage. Staging,
transfer, and loading of 12,000 records center cartons into the ASRS occurred over

a four-week period in May and June. In July, oversized, flat file material, artifacts,
and archival supplies were moved to off-site storage. The final “big move” took place
over a three-week period in August and September with the staging, transfer, and
loading of over 10,000 feet of archival material and rare books into the new compact
shelving and vault.

Ultimately, move preparation and coordination offered us the opportunity to gain

better physical and intellectual control of SCRC’s holdings, consolidate and reunite

accessions and book collections previously housed in multiple storage locations,

Shrink-wrapped records center cartons on pallets await transfer from and enhance ease of access and retrieval of frequently used collections for our users.

o eﬁ'gi‘;’{_lfrf::;’e;;i?;{ycz}:,‘;zﬂ:f'; SOy of Tempe Would we want to do it again? Likely no. But the enhanced control and user access
is a huge benefit that will serve us for years to come.

Archival Quality Ready-To-Assemble
BULK RECORD STORAGE CARTONS

o ame We've lowered the price 35%
’ on our economical Archival Tan Corrugated Bulk

Storage Cartons! Constructed from 200 Ib. test

virgin fiber, acid-free corrugated tan board.

Upgrade to our exclusive Perma/Cor B-Flute
, __ Corrugated Bulk Storage Cartons for your ~

'i | i ,-’ special collections! Constructed from our acid =
———— and lignin-free, buffered corrugated B-Flute. =

" Our Triple Strength Perma/Cor B-Flute Record Storage Cartons have
3-layer side walls and bottom, and are ideal for your heaviest bulk storage needs.

_ All our Bulk Storage Cartons ship flat and snap together easily!

517 Main Street, PO Box 101, Holyoke, MA 01041
I'FEIEIX DEE%';I- SY Ph: 1.800.628.1912 Fax: 1.800.532.9281

THINKING IN & OUT OF THE BOX sincE 1968 UINiversityproducts.com info@universityproducts.com

3 | Mid-Atlantic Archivist



Lowering Barriers to Access: Creating an Autofill Form for Reproduction Requests

By Tabitha Cary

The Division of Rare and Manuscript Collections (RMC) at
Cornell University Library (CUL) receives a high volume of
researcher-initiated digitization requests, at times surpassing
30 requests in one week. To fulfill these requests, RMC has one
full-time staff member devoted to coordinating reproductions
who uses the Reproductions tool in Aeon. As RMC uses Aeon,
all researchers must have a Cornell Aeon account to access
materials, both in-person and remotely.

Before the fall of 2017, when researchers made a reproduction
request using Aeon, they were required to manually enter all
information into our request form. Not only was the process
clunky, but, based on interactions with and feedback from
patrons, it was also confusing. Patrons had to navigate between
multiple screens to locate the required information, copy that
information onto the form, convey the exact items desired, select
the format to be delivered, and then submit the request and hope
it would be understood by our reproductions coordinator.

Once a request reached RMGC, staff had to review the request, ask
for clarification if the form was completed incorrectly, and then
research the item to manually enter its shelf location, restrictions,
and barcode. I regularly had to walk researchers through
completing the form, correct submitted requests, and/or make
requests on behalf of researchers. Making necessary corrections
was difficult when researchers entered the title of the image and
not the collection/book title and were not sure what to include
for a call number. Sometimes researchers would place more than
one box/book on the same request form, requiring the original
request to be manually split into multiple requests to reflect the
containers that needed to be pulled. All of these issues slowed
the process down and created barriers that did not need to exist,
especially not when an autofill form had recently been created for
CUL:s Interlibrary Loan (ILL) requests.

Like our ILL department, we believed that to better serve our
researchers, RMC needed a form that limited the likelihood

of human error and allowed us to more efficiently process
requests. Thanks to relationships built between ILL and RMC,
as well as administrative support, RMC connected with the Web
Programming department and was introduced to Rick Silterra.
Three of us from RMC and the head of Interlibrary Services met
with Rick to discuss the project needs, more specifically a wish
list, and to determine if it was a doable task.

Ideally, RMC needed reproduction requests to:

o Automatically pull catalog and item record information
from Voyager ILS (integrated library solution) into the Aeon
request (our reading room requests already did this)

o  Permit only one item/container to be selected per request

o Provide folder/page sections on the form to indicate where
items may be found

o  Maintain some aspects of the old form that were working
(such as a drop down menu for service options, special
requests, online image citation, etc.)

o Beaccessible through a Scan It button placed on the public
facing catalog record

Luckily, Rick felt confident that this was something he could
create for us.

Due to shifting priorities, it was a few months before Rick was
able to work on our new form and the Scan It button. Once
work began, he developed a few test requests for my review,
and I quickly noticed a major issue with them. Requests using
the Scan It button were being treated as reading room requests
and going into an incorrect starting queue. This was solved by
demonstrating to Rick how the Reproductions tool in Aeon has
two tracking streams—one for tracking the physical location

of items (In Item Retrieval, Item Checked Out, etc.) and one

for tracking where the material is in the digitization process
(Awaiting Payment, DCAPS Photoduplication, etc.). All physical
locations needed to start in Awaiting Repro Processing and

all digitization processes needed to start at Awaiting Order
Processing. He had never worked with Aeon as a user before, so
this information was crucial to success. After some fixes made
by Rick and a few more tests by me, we sent the demo button to
other Public Services staff in RMC for feedback. Once we felt
confident in its functionality, we launched the Scan It button for
public use, publishing it only two months after Rick was able

to begin working on it! Here is an example from one of RMC's
collections: https://bit.ly/2E0aABt.

There were several keys to success for this project. Leveraging
interpersonal relationships was vital. Without our connections
to ILL and without having an example of a similar product,

we might not have been able to create this feature. Effective
communication helped us obtain administrative support

and also helped create an understanding of RMC’s needs and

the functionalities of Aeon. Timely feedback allowed for an
interactive process that helped us refine the form and its features.

As with all projects, there are aspects we would like to improve.
Unfortunately, not all of our materials are catalogued in such

a way that allows the Scan It button to be used. Researchers
must either use the manual entry form, which is still available
in the Aeon web interface, or they need to contact us directly

to create the request for them. As we cannot hide the manual
request form, researchers that should use the Scan It button still
sometimes utilize the manual form.
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The Scan It button has
been active for about two
years now, and we are
pleased with the outcome.
Our reproductions
coordinator does not need
to update every remote
reproduction request
anymore, which allows
requests to be processed
in a shorter amount

of time. Information
pulled from the catalog
record eliminates the
human error found in
copying and pasting
information between
multiple locations, for
both the researcher

and staff. Automating
catalog information also
removes the guesswork
for researchers, especially
involving call numbers
and titles, effectively
lowering a barrier to
access—the request form
itself.
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New reproduction request form at the Division of Rare and Manuscript Collections (RMC) at Cornell University Library.
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Manual reproduction request form used exclusively before the fall of 2017 and now more selectively.

Availability

Kroch Library Rare & Manuscripts (Mon-
Circulating) Howsmap

Archives 4600 Bd. M=. 20 +++ OTast
Notes: By appointment only

" Available On-site use

Request item for ing Room D

Request itemn for scanning

Restrictions
The Scan It button located

just under the Reading Room
delivery request button.

By appointment only.
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ARLINE CUSTER AWARD RECIPIENTS

The MARAC Arline Custer Award Committee was pleased to give
awards in two categories at the fall 2019 MARAC Business Meeting in
Cambridge, Md.

Kate Theimer received the award for best book for A Very Correct Idea
of our School: A Photographic History of the Carlisle Indian Industrial
School. The manuscript materials, historic images, and archival records
incorporated into this book created a very engaging and powerful
introduction to the Carlisle Indian School’s history.

The award for best article went to Alexis Braun Marks, Rachel Dreyer,
Jennifer Johnson, and Michelle Sweetser, the authors of “The Cost

of Care and the Impact on the Archives Profession.” This article from
the February 2019 Journal of Western Archives explores the effects of
caregiving responsibilities on archivists and the people and places they
engage with.

The award honors Arline Custer, a MARAC member who influenced
archives through her work with the National Union Catalog of Manuscript
Collections and the Archives of American Art. Since the 1970s, this award
has honored outstanding books and articles published in the MARAC
region that use archives as resources, inspiration, or subject of study. The
award winners are not only of interest to archivists; they must also be
accessible to the general public. Congratulations to the award winners.
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MARAC DISTINGUISHED SERVICE AWARD

CALL FOR NOMINATIONS

nominating that person for MARAC's Distinguished Service Award (DSA). This award recognizes members who have made

D o you know a MARAC member who has made a difference in the lives and successes of others? If so, please consider

significant contributions to MARAC and to the archival profession.

Significant contributions to MARAC include the following: To nominate a member, you must submit the following:

« Service as an officer, caucus representative, committee .
member or chair, and as a frequent session or workshop
instructor

Significant contributions to the archival profession include .

the following:

« Service as a member of the board or committee or section of a
national or international archival organization

A nomination form

The nominee’s resume or curriculum vitae

A letter detailing why the nominee should receive the award
A second letter of support

The Committee strongly recommends providing multiple
letters of support.

« Writing books or journal articles in the field Nominations may be sent at any time via email or regular post.

 Serving as a professor or as a workshop presenter

« Contributing to a State Historical Records Advisory Board

The official deadline is January 31, 2020.

Additional information on the DSA award is available at http://

 Reviewing applications for granting agencies www.marac.info/distinguished-service-award along with the
« Please note that service to MARAC is weighted more heavily nomination form at https://marac.memberclicks.net/assets/
than service to the profession as a whole. documents/2020 DSA Nomination Form.pdf.

e

REMEMBER TO

VOTLE

IN THE 2020
MARAC ELECTIONS!
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‘conservation freatment | digital imaging

CONSERVATION
CENTER

-

housing & framing | preservation planning
fundraising assistance | disaster recovery
education services | and more...

ccaha.org 215.545.0613
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