Cancellation/Refund and Returned Checks Policies

MARAC's Cancellation/Refund Policy

For cancellations made by registrants up to 14 days prior to the conference, MARAC will
issue a refund minus a $5 administrative fee for cancellations valued at $50 or more. For
cancellations on items priced less than $50, no administrative fee will be assessed. This fee
does not apply to events canceled by MARAC.

Registrations canceled due to violations of the Code of Conduct are subject to the
cancellation fee. Exceptions to the cancellation policy can be made at the discretion of the
Workshop Coordinator or Local Arrangements Committee Co-chairs.

Returned Checks

If a check written to MARAC is returned due to insufficient funds (a bounced check),
MARAC's bank charges the organization a returned check fee. MARAC requires the person
responsible for that check not only to make payment to MARAC promptly either by
replacement check or by credit card for the original charge, but also to pay an additional
$15 to MARAC to cover the bank fee.

All membership services to the individual will be suspended until payment is received and
successfully deposited.



